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Topic

Course Goals and Definitions

How Water Works: Water from Source to Tap
History of Water Treatment Regulations
Regulations and Contaminants

Hydrology

Source Water & Treatment

Basics of Chemistry

Personal Protection and Safety

Periodic Table Interaction

Basic Conversions Interaction

Week 1 Quiz

Topic

Treatment Processes

Reservoir Water Sources

Groundwater

Well Drilling

Week 2 Quiz

Topic

Basic Math Il and Chemistry Il

Basic Math Il Interaction

How Water Works: Water Treatment Plant Operations
Chemical Treatment Processes

Balancing Chemical Equations Interaction
Microbes in Your Water

Chlorine Disinfection

Chlorine Disinfection Interaction

Chlorine Handling & Safety

Groundwater Well Calculations Interaction
Week 3 Quiz

Topic

Physical Treatment Processes

Greensand & Pressure Filters

Pumps Overview

Pumps Overview Interaction

Math for Treatment Processes

Monitoring the Treatment Processes-Water Sampling
Water Sampling Interaction

Monthly Operations Report



Week 5 Module #

Final Assessment
End of Course Survey
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Week 4 Quiz

Topic

Basics of Electricity and Motors
Maintenance

Corrosion Control

Your Role in Public Relations

Customer Service Techniques for Water Utilities
Week 5 Quiz



